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1.0 COMMUNITY LIVING STANDARDS POLICY

Living on campus in a Qatar Foundation (QF) residence hall is a big
part of each resident’'s Education City experience. Living away from
family within a diverse community allows opportunities for personal
growth, friendship, and fun. To foster a positive community
environment, QF expects each student to be sensitive to and respectful
of the rights and interests of others, be personally honest, and never
place another member of the Education City community in jeopardy or
at risk. Within this document are the rules and regulations that govern
community living in Education City. Everything from what kinds of
appliances, lights and decorations are allowed in residence hall rooms,
to visitor and safety policies can be found herein. If a question about a
policy or procedure ever arises, please do not hesitate to contact a
Housing and Residence Life staff member for assistance.

2.0 COMMUNITY LIVING STANDARDS PURPOSE

Showing consideration for others and respect for QF, Education City
branch campus and personal property are the basic foundations of
community living. The success of a residential community and the
learning that takes place in this special environment depends on the
willingness of residents to accept responsibility for their behavior,
decisions and actions as community members. Residents are expected
to be aware of how their actions, be they written or spoken words,
sounds, or public displays of visual material, may make a person or
group feel harassed, intimidated, discriminated against, or in some way
create a hostile or unwelcome living or learning environment.

In keeping with this expectation, the Housing and Residence Life staff
values the ability of community members and staff to support the
diverse range of student needs and experiences. Included in this range
of needs and experiences are the following:

The right to privacy.

An atmosphere conducive to study.

The protection of personal and public property.

Respect for the needs and values of each individual.

Freedom from discrimination and harassment on the basis of
age, race, ethnicity, color, national origin, disability, religion or
other social identity.

3.0 COMMUNITY LIVING STANDARDS SCOPE
The following statement provides the foundation by which all residential
students should conduct their affairs and activities:

Principle of Community: The life and work of an Education City
student should always be based on responsibility, integrity and
consideration. In all activities and endeavors, each student is expected
to: be sensitive to and respectful of the rights and interests of others;
be personally honest; and never place another member of the
Education City community in jeopardy or at risk. She or he should be

Community Living at Education City, v.1 28/01/2008
Copies other than electronic copies saved in the quality portal area are uncontrolled
3/41



appreciative and supportive of the diversity of the community in
providing an opportunity for personal learning and growth.

The success of every Education City student rests on their collective
adherence to this principle of community. This principle provides the
foundation for interaction between and among all members of the
Education City community. Each member of the community is expected
to be mindful of this over-riding principle in the pursuit of individual
interests as members of this community.

4.0 DEFINITIONS

CSA Canadian Standards Association
CDA Community Development Advisors
CDM Community Development Model
CLC Community Learning Centers
GCC Gulf Cooperation Council

PED Personal Entry Device

QF Qatar Foundation

RA Resident Assistant

RHD Resident Hall Director

UL Underwriters Laboratory

5.0 COMMUNITY LIVING STANDARDS POLICIES / PROCEDURES

As with all large residential communities, there are behavioral
expectations that come with the privilege of living in the QF residence
halls. Individuals who choose to violate QF Community Living
Standards Code of Student Conduct, and/or State of Qatar laws will be
held accountable for their actions. The regulations and policies
contained in this document should not be regarded as a
comprehensive code of desirable conduct; rather they describe the
minimum standards necessary to reconcile the principles of maximum
freedom and basic order essential in achieving the purposes and goals
of Education City.

By forming a code of ethics and rules and regulations, QF does not
absolve each student from accepting responsibility for his or her own
behavior. Indeed, QF reaffirms the principle of student freedom
coupled with an acceptance of full responsibility for individual action
and the consequences of such action. Residents have the right to file a
complaint in the event that their rights within the residential community
are being violated by another’s failure to follow these policies. Such
complaints may be registered through Housing and Residence Life
staff. Students are expected to respect the rights of others within their
residential community. Residents will be held responsible for their
actions and decisions, as well as the actions of their visitors. In striving
to provide an environment for all residents to study, sleep, interact,
grow and develop, it is expected that students be familiar with and
abide by the Community Living Standards.
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5.1 QATAR FOUNDATION RESIDENCE HALL

511 Alcohol

QF is committed to maintaining an academic and social
environment that is conducive to intellectual and personal
development, while preserving the safety and welfare of all
members of the Education City community. While alcohol is a
widely accepted part of many cultures, Education City is situated
in Doha, Qatar, in an Islamic culture in the heart of Arabia.
Alcohol is not permitted in student residences.

a. QF adheres to and enforces all State of Qatar laws
governing alcohol.

b. QF student residence halls: alcoholic beverages are
not permitted in any student room or common areas
including but not Ilimited to hallways, lounges,
recreation areas or outside of a student room or
apartment.

c. Alcohol may not be sold, stored or purchased in
student residences.

d. Alcohol containers (whether full or empty) may not be
possessed, or used as decorations, by students in QF
residence halls.

e. Public displays of intoxication are prohibited.

f. Images, clothing, etc. that promote alcohol are not
permitted as decorations in the residence halls or
student rooms/apartments.

5.1.2 Drugs

The use and/or possession and/or provision of a place for the
use of illegal/controlled drugs are governed by State of Qatar
laws. All cases or evidence of use, possession, cultivation or
sale of drugs or evidence of use, possession, cultivation or sale
of drugs in QF residence halls will be handled by the appropriate
law enforcement agencies and reported to Housing and
Residence Life staff.

5.1.3 Athletic Activities
Athletic or recreational activity is not permitted within the
residence halls/apartments (i.e. no playing of sports in the
hallways, indoor common areas or individual apartment or
rooms) as these activities increase the potential for personal
injury, damage to property and disturbances in the residential
community. Safety considerations prohibit the use of balls, roller
blades, skates or skateboards in any QF residence halls. In
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addition, darts are not permitted at any time in any residence
hall/apartment.

5.1.4 Bicycles, Mopeds, Scooters, Motorcycles, and Others
Education City regulations regarding the parking and storing of
bicycles, mopeds, motorcycles, and Segways must be
observed. Motorcycles, scooters, mopeds and Segways are not
permitted inside a QF residence. If a resident brings a bicycle
into the residence, the bicycle may not be parked or stored in
corridors, rest rooms, lounges, entryways, storage rooms or in
any area of the building other than the owner’s room/apartment.
The owner is responsible for any damages or soiled carpets,
tiles, walls, etc caused by bringing any of the aforementioned
into a residence hall/apartment. Riding bicycles inside a building
is prohibited. Mopeds, scooters, and motorcycles must be
registered with QF Security. Bicycles, mopeds, and scooters
may only be locked to bike racks and not to ramps, stairwells or
other stationary objects. See QF Security publications and
policies regarding designated parking areas and vehicle
registrations.

5.1.5 Candles, Open Flames, and Incense
Candles of any kind, incense-burning candles, lanterns or
similar “open flame” receptacles are not permitted in student
rooms/apartments at any time, for any reason, with no
exceptions. Please refer to the specific use of candles under the
Decorations Section 5.3.2, where additional general safety
information and requirements are highlighted.

The possession or burning of incense is not permitted in QF
residence halls, student rooms or apartments.

5.1.6 Cooking in Rooms/Apartments

Apartment units are furnished with authorized cooking
appliances. Residence hall rooms may use approved
combination microwave/refrigerator units for food preparation in
the residence halls. Individual microwave units of no more than
900 watts are permitted in student rooms (See Electrical
Appliances and Electronic Equipment Section 5.3.3).
Refrigerators no larger than 2 cubic meters, one meter in height
and 1.5 amps are also allowed. For fire safety considerations,
however, hot plates, toasters, toaster ovens and “George
Foreman Grills” and similar devices are not permitted in student
rooms/apartments.

5.1.7 Dining Room Property and Kitchen Use
Dining room property, which includes trays, plates, glasses and
silverware and other equipment/furnishings must not be taken
from kitchens or any dining facility to any area, including student
rooms/apartments and lounges. Violation of this policy is
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considered theft and may result in QF disciplinary action, or
possible criminal action. QF dining services refrigerators and
freezers are not available for storage of personal food supplies
or beverages.

5.1.8 Explosives, Firearms, Fireworks, and Weapons

The use or possession of explosives, firearms (actual or
novelties/toys reasonably resembling actual firearms or
weapons), fireworks, firecrackers and similar devices, and
weapons of any kind create a potential safety hazard and are
prohibited in QF residence halls. Weapons include, but are not
limited to, knives with blades over 8 centimeters (approximately
3 inches), guns, pellet guns, bb guns, high-pressure water guns,
paint guns, etc, tazers, bows and arrows, machetes, Ninja stars,
nun chucks, grenades, bombs and swords.

5.1.9 Visitors

a. A visitor is defined as any person who is not an
assigned resident of a QF residence hall. A host is
defined as a person who is assigned to the particular
QF student room being visited. In order to maintain a
living environment that respects the privacy of all
residents, visitors must adhere to the following
specific policies:

5.1.9.a.1 Visitors are subject to the same rules, regulations and
expectations as a resident, and the host is responsible
for informing their visitors of the rules, regulations and
expectations in advance. Hosts will be held
accountable for the actions of their visitors.

5.1.9.a.2 The needs of roommates, apartment mates, and floor
mates to sleep, study and otherwise be free from
interference and disruption as well as the right to
privacy are paramount, and supersede the right to
host a visitor. Roommates reserve the right to
reasonably refuse visitors at any time.

5.1.9.a.3 Hosts assume full responsibility for the behavior and
activities of their visitor(s) regardless of whether the
host is present to observe the behavior of the
visitor(s). However, hosts are expected to, whenever
reasonably possible, and in compliance with these
Community Living Standards, accompany their visitors
at all times.

5.1.9.a.4 For safety and security reasons, visitors must be
escorted at all times and in all areas of the residence
by his/her host of the building.

Community Living at Education City, v.1 28/01/2008
Copies other than electronic copies saved in the quality portal area are uncontrolled
7141



5.1.9.a.5 Students may have visitors of the same gender in
their residence hall rooms/apartments during the
following times:

Saturday through Wednesday
9:00 a.m. to 11:00 p.m.

Thursday and Friday
9:00 a.m. until 12 midnight

Residents are permitted to have visitors of the same
gender in the social room of their assigned hall
beyond the visitation hours listed above. Visitors must
be accompanied by their resident host and may not
sleep in the social room.

At all times visitors will be required to provide a photo
ID as collateral when signing in at the front hall desk
to gain entrance to the building. The photo ID will be
returned upon departure from the building.

5.1.9.a.6 During the course of their stay, visitors are expected
to behave in a way that positively contributes to the
residence hall community, showing respect and
consideration for others and for property.

5.1.9.a.7 Visitors who are acting inappropriately may be asked
to leave the residence hall.

5.1.9.a.8 Visitors will not be issued keys or Personal Entry
Devices (PEDSs), nor are residents to permit visitors to
use their keys or PEDs.

b. Overnight Visitors: The needs of roommates or
apartment mates to sleep, study and otherwise be
free from interference and disruption as well as the
right to privacy are paramount and supersede the right
to host an overnight visitor in the room/apartment.
Therefore, overnight visitors are prohibited (this
includes students enrolled in an Education City branch
campus/center).

5.1.10 Harassment
Harassment directed at any individual will not be tolerated in QF
residence halls.

5111 Lounges and Common Areas
Whenever possible (depending upon occupancy), QF will make
an attempt to provide a variety of common area spaces. Some
are designated study lounges, while others are used for program
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events and meetings. Residents wishing to reserve space in a
building must contact the Residence Hall Director responsible
for that building. All lounge furniture and wall hangings should
remain in their assigned location for use by all community
members. Lounges are not to be used as overnight
accommodations for residents or visitors.

5.1.12 Musical Instruments

Since different musical instruments can be played at different
volumes, some are not appropriate for use in residence halls.
Acoustic guitars, non-amplified electric guitars and electronic
pianos are some examples of instruments that can be played at
a reasonable level and are permitted in the residence halls. To
the extent that such instruments violate the courtesy or quiet
hours policies, they are not permitted in the residence halls.

5.1.13 Pets
Pets are not permitted in QF residence halls, including student
rooms/apartments. If any unauthorized pet is kept in a resident’s
room, disciplinary action will be taken, and a cleaning fee may
be charged to that resident.

5.1.14 Children
Children are not permitted to reside in Qatar Foundation
residence halls.

5.1.15 Posters, Table Tents, and Advertising

The posting of fliers in QF residence halls, and of table tents in
dining halls, is governed by the Campus and Residence Life
staff. Only Education City branch campus institutions/centers
and registered student organizations in good standing are
eligible to display posters/fliers in QF residence halls or table
tents in dining halls. This may be done after obtaining the
requisite approval stamp (see following stamp) from the Campus
and Residence Life staff. To obtain approval items must be
written in English (printing in Arabic and English is acceptable)
and must comply with the “Offensive Materials Policy” listed
below. Please note that it may take up to 48 hours for an item to
be approved and posted after it has been submitted to Campus
and Residence Life staff.

Qatar Foundation
Campus & Residence Life
Approved for posting untit-

[ ALIC NN
5 AUG 2007

Education Division
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5.1.16 Offensive Materials

Students are encouraged to decorate their individual living
space. At the same time, the Community Living Standards
provide guidelines to facilitate a living-learning environment for
all students. As a result, materials deemed to be inappropriate
or offensive may not be posted in public view (on doors, walls,
windows, etc.). The Residence Hall Director is available to you
for consultation regarding what constitutes “obscene and
offensive materials” and “public view.”

5.1.17 Quiet Hours and Consideration of Others

QF strives to provide its residents with a living-learning
environment that is conducive to learning. Residents and their
visitors are expected to respect the rights of others with regard
to quiet for studying, sleeping and individual lifestyle choices.
Quiet hours and courtesy hours are the vehicles for achieving
this environment. In each residence hall, a program of “quiet”
hours is established initially by the Residence Hall Director. That
program of “quiet” hours must fulfill the following minimum
requirements:

a. Quiet Hours. During quiet hours, the noise level in the
living unit must be kept at a minimum. Music,
amplified stereo bass, talking or other sounds are too
loud if the sound can be heard by neighbors, in the
corridor or outside the building. At no time is a person
to create a disturbance or noise that disrupts the
activities of another person within the residence hall.
All requests for quiet are to be immediately complied
with by discontinuation of the activity causing the
disturbance or noise. In the spirit of community, stereo
speakers and stereos must not be directed out the
windows/doors or used outside the residence halls.
The use of headphones is strongly encouraged.
Repeated disregard for the noise level in use of sound
equipment may result in the removal of the equipment
from the student room/apartment and disciplinary
action may be taken.

Saturday through Wednesday: Quiet hours must
begin no later than 11 p.m. and continue until at least
10 a.m.

Thursday and Friday: Quiet hours must begin no
later than midnight and continue until at least 10 a.m.
(Note: Specific quiet hours for each hall may be
adjusted within the minimum guidelines at the first
Residence Hall Council meeting. The established
residence hall quiet hours can be reviewed at the
beginning of each semester when deemed necessary
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by residents of each hall within the established
guidelines listed above.)

b. Courtesy hours, defined as hours of reasonable quiet,
are to be maintained at all times, even during those
times not designated as quiet hours. During courtesy
hours, residents are expected to keep noise and
activities at a level which will not disturb neighboring
residents, including those living on other floors. Noise
which may be heard more than two meters from the
door of a room or an apartment is too loud. All
requests for quiet are to be immediately complied with
by discontinuation of the activity causing the
disturbance or noise. Residents are expected to
anticipate and respect the needs of other students;
specifically, the need to live in an environment with
minimum annoyances or obstacles to academic
pursuits and student wellness.

C. Twenty-four hour quiet hours are in effect at all times
during final exam periods (these will fluctuate
depending on the schedules of the various branch
campuses and centers). These quiet hours will begin
at 12 midnight the Sunday prior to the final exam
period and continue until the last day of final exams at
the end of the semester. No alterations of the 24-hour
policy during finals week are permitted.

5.1.18 Smoking
In observance of QF policy, all QF residence halls are smoke
free. Smoking (including cigarettes, shisha, pipes, cigars, etc.) is
not permitted within eight meters of any building entrance,
window or air handling unit of a QF residence. Please dispose of
cigarette butts and ashes in the appropriate receptacles placed
outside of QF buildings and residence halls.

5.1.19 Soliciting/Selling
Soliciting in residence halls is not permitted. Solicitation is
defined as any activity designed to advertise, promote or sell
any product or commercial service or encourages support for or
membership in any group, association or organization and
includes door-to-door canvassing. Soliciting/selling includes
conducting business in a QF residence hall such as baby-sitting,
alcohol distribution or selling such items as cosmetics,
magazines, bagels, candy bars, etc. Advertising signs, posters
and fliers in connection with such solicitation or selling may not
be distributed or posted in QF residence halls. Fundraising
events/soliciting are not permitted in residence halls unless
authorized by the Director of Campus and Residence Life or
her/his designee. The exception to this rule is advertising by
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registered student organizations who have complied with
Section 5.1.14.

5.1.20 Windows
Window screens and/or storm windows must not be removed at
any time.

5.1.21 Use of Telephones in Student Rooms
a. Each student room is equipped with a telephone line.

The QF telephone number provided in the student
room is deemed to be the official telephone number
for purposes of contact, notice or any other
communication to a student residing on campus by
QF and any of its offices or departments.

b. Per QF policy and applicable law, it is unlawful to
obtain or attempt to obtain telecommunication
services by use of a false, fictitious or counterfeit
number. It is unlawful to charge telephone calls to the
telephone number or credit card number of another
person without valid authority. Avoiding or attempting
to avoid payment for telecommunication services by
use of any fraudulent scheme, device, means or
method is prohibited by law and by QF regulations.
Criminal prosecution and/or disciplinary action may be
taken.

C. Students are responsible for any long distance calls
made from the telephone line in their room.

5.2 HOUSING ASSIGNMENTS

52.1 Room Assignments
The Housing and Residence Life staff does not make room
assignments on the basis of race, color, religion, national origin,
age, disability, or other social identity. The Housing and
Residence Life administration reserves the right, if the need
arises, to reassign students to other residences or
rooms/apartments within a building for room consolidation,
vacancies, maintenance or safety issues, policy violations or
disruption of the living environment.

5.2.2 Room/Apartment Changes
Room/apartment changes, including moves made within
apartments, must be initiated and approved by the Residence
Hall Director PRIOR to moving. Room changes between QF
residences must be initiated with their Residence Hall Director
before a new room assignment will be offered. A short period is
established at the opening of each semester during which no
room/apartment or residence changes are made. Requests for
room assignment changes will not be honored for reasons
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involving age, race, ethnicity, color, national origin, disability,
religion or other social identity.

5.3 PERSONALIZING LIVING SPACE

Students are encouraged to add personal touches to their rooms
and/or apartments that make their living areas more comfortable.
Balancing this need for comfort against the need to maintain a safe
living environment can sometimes be difficult. In all cases, students
must return the room/apartment to the original move-in condition prior
to check-out to avoid damage assessment. To assist you in this
process, QF criteria for the maintenance of a safe living environment
are outlined below:

5.3.1 Wall and Door Decorations
You may make your room feel more like home by putting
posters and pictures on the wall. White adhesive putty is the
recommended way to do this. Do not use two-sided tape,
colored putty, or nails as these items create residue that must
be removed or holes that must be filled, resulting in damage
assessment.

5.3.2 Decorations
In an effort to maintain an environment that is safe and free of
potential fire and other life safety hazards, residents are asked
to adhere to the following decoration guidelines within the
residence, be that within their own rooms or apartments or
within the common areas of the building:

a. General Requirements

5.3.2.a.1 All decorations shall be fire resistant, or non-
combustible. Electrical decorations must have the
label of Underwriters Laboratory (UL) or similar
international standard.

5.3.2.a.2 No decorations may be hung from the ceiling, placed
in offices, rooms or lounges in a manner that will
interfere with safe passage or evacuation. No
decorations shall be placed in hallways, aisles,
stairwells or exit routes. Room doors may have a
minimum amount of decorations and must comply
with Section 5.3.2.a.1 above.

5.3.2.a.3 Exit signs, fire extinguishers, smoke detectors, fire
alarm pulls, emergency lights, card access boxes and
audible fire signals/strobe lights cannot be decorated
or covered or obstructed in any way.

5.3.2.a.4 Straw, leaves, grass, and dry vegetation are not
permitted in any building.
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5.3.2.a.5 Dirt or sand is not permitted in any building.

5.3.2.a.6 Students are not permitted to paint or use wall paper
in their rooms.

5.3.2.a.7 Alcohol containers of any kind (whether empty or full)
are not permitted as decorations.

Further information on QF policies regarding the use of
decorations in residence halls is available from the Residence
Hall Director or the Housing and Residence Life staff. When in
doubt, it is the resident’s responsibility to request permission in
advance.

b. Candles and Other Heat Sources

Candles of any kind (lit or unlit) or any other open
flame devices (including fragrance incense, such as
oud, shisha devices, incense holders, candle
warmers, etc) are not permitted in any residential
building, including but not limited to student rooms
and all common area space, at any time, for any
purpose whatsoever.

c. Lighting

5.3.2.c.1 Crepe paper or other materials are not to be wrapped
around lights, light fixtures, or other illumination
devices.

5.3.2.c.2 Building light bulbs are not to be painted or moved.
Commercially manufactured colored bulbs may be
used if positioned by custodial or facilities employees.

5.3.2.c.3 Only use lighting sets that show UL, Canadian
Standards Association (CSA) label or similar
international safety label.

5.3.2.c.4 Decorative lights used inside buildings must be
“miniature” types and may not be wrapped around
furniture (beds, desks, chairs, drapes, etc).

5.3.2.c.5 Lighting sets can wear out or become damaged and
should be checked closely before installation for bare
wires, worn insulation, broken plugs, loose sockets,
etc. Extension cords are not permitted in student
residences. Fused power strips must be used in place
of extension cords. Fused power strips may not be
plugged into each other to create additional electrical
outlets.
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5.3.2.c.6 Be sure circuits are not overloaded with too many
lights. If circuit breakers shut off or fuses are blown,
this may indicate a short or an overloaded circuit. If
this occurs, stop using the item immediately and
contact a Residence Hall Director.

5.3.2.c.7 Lighted decorations must not be left on and
unattended.

5.3.2.c.8 There should be no pinch in electrical cords. For
instance, electrical cords can not be run through door
openings, windows, etc.

5.3.2.c.9 Decorative lights must not be tightly coiled, wrapped
around or pinched, such as under or around a bed
post.

d. Trees
5.3.2.d.1 Live or cut trees are not permitted in QF buildings.

5.3.2.d.2 Atrtificial trees must be of a certified slow-burning or
fire resistant material. Trees not meeting this standard
will not be permitted.

5.3.2.d.3 Atrtificial trees may be located in student rooms as
long as the tree does not exceed one meter in height.

5.3.2.d.4 Metallic trees shall be lighted only by indirect lighting.
Lighting sets are not to be hung on metallic trees
(possible shock hazard).

e. Special Amusement Buildings
QF regulations prohibit haunted houses and similar
amusement or educational events in which building
occupants or the general public is conveyed through a
fixed or restricted course. This also applies to creating
or building these types of structures on residence hall
floors or in common areas.

5.3.3 Electrical Appliances and Electronic Equipment
Limitations in the availability of power to each room/apartment
as well as concern for fire hazards place restrictions on the
types of equipment allowed in student rooms/apartments. For
this reason, cooking is only permitted in student
rooms/apartments in approved combination microwave
Irefrigerators, or in microwave ovens using 900 watts or less.
Students living in QF apartment units are permitted to cook in
kitchens that are provided. Use of kitchens in community space
requires approval of the Residence Hall Director in advance.
Residents will be held responsible for ensuring that their
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electrical appliances and electronic equipment conform to the
following guidelines:

a. Approved Electrical Appliances and Electronic
Equipment
In rooms and apartments, limited to the kitchen
appliances provided by QF:

5.3.3.a.1 Combination microwave and refrigerator units.

5.3.3.a.2 Compact portable refrigerators (size may not exceed
2 cubic meters, one meter in height and 1.5 amps).

5.3.3.a.3 Microwave ovens that do not exceed 900 watts.

5.3.3.a.4 Powerstrips with surge protectors (do not plug one
power strip into another).

5.3.3.a.5 Televisions, stereos, CD players, computers and
peripherals and other personal electronic equipment.

5.3.3.a.6 All electrical appliances must be UL or similar
international safety organization approved.

5.3.3.a.7 A surge suppressor should be used with all stereos,
computers, televisions and other sensitive electronic
equipment.

5.3.3.a.8 The State of Qatar electrical system operates on
220v. When using adaptors on electrical appliances
residents must verify that they can tolerate a range of
110-220v and 50-60 Hz to prevent damage to the
appliance and to avoid creating a safety hazard.

b. Unapproved  Electrical  Appliances and
Electronic Equipment
5.3.3.b.1 Appliances with exposed heating elements.

5.3.3.b.2 Hot plates, toasters and toaster ovens.

5.3.3.b.3 Quartz halogen lights.

5.3.3.b.4 Portable heaters and electric blankets.

5.3.3.b.5 Extension cords.

5.3.3.b.6 Electric cords, internet cable, phone cords, etc. may

not be run along the ground, between rooms, in
hallways, etc.
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5.3.3.b.7 Washers and dryers.

5.34 Bunk Beds/Lofts
Homemade lofts of any kind are not permitted in any residence
hall. In residence hall rooms that provide ‘loftable’ beds:

a. Placing beds in the bunked/lofted position is entirely
optional on the part of the resident. Should a resident
wish to bunk/loft a bed, assistance may be requested
from the staff at the front desk of the residence hall.

b. Should beds be lofted, bed frames must be securely
supported on both sides by bed ends provided by QF.

C. A guardrail is provided with every QF loftable bed
which should be utilized when the bed is in the
bunked/lofted position. Should residents utilize their
bunked/lofted bed without using the guardrail, they do
so at their own risk.

d. All QF furniture must remain in the room in which it is
originally located. Housing and Residence Life does
not provide storage facilities for furniture.

e. All QF furnishings must be returned to the original
position in the room by the time the student checks
out of the room.

5.35 Non QF Furniture

a. Upholstered furniture used in the QF residences must
meet strict fire retardant codes (fabrics must meet the
class | requirements of U.S. Department of Commerce
Commercial Standard 191-53, California Flammability
Bulletin 117, or class A-ASTM-E84 or similar
international fire standard). Only furniture that meets
this fire retardant code will be permitted in QF
residences.

b. Other prohibited furniture includes:

Vinyl furniture.

Inflatable furniture.

Bean bag chairs.

Any upholstered furniture that is not classified
as fire retardant or does not meet the above
fire retardant standards.

Water beds.

C. It is the student’s responsibility to ensure that any
furniture brought into the building meets these
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standards. Possession or bringing of furniture into QF
residences that is in violation of these requirements
subjects the student to disciplinary action as well as
the cost of the removal and disposal of the furniture.

5.3.6 QF Furniture
All furnishings provided by QF, including mattresses, bed ends
and bed springs, must remain in the room/apartment/common
areas unless specifically authorized by the Residence Hall
Director in writing.

5.3.7 Mercury Thermometers
Mercury thermometers are prohibited in all residential buildings
as they pose a serious health and safety hazard if broken.

5.3.8 Damage to or Loss of Personal Property

Neither the Housing and Residence Life staff nor QF is
responsible for stolen, lost or damaged personal property. All
residents are encouraged to properly insure such items of value
via home owner’s or renter's insurance policies. In addition,
residents must take personal responsibility for the safety of their
items. QF recommends residents keep doors locked and not
loan out keys or PEDs.

54 ROOMMATE AGREEMENTS

Since sharing living accommodations is a new experience for many
students, all roommate pairs will be encouraged to complete a
roommate agreement. This agreement encourages honest and open
communication between roommates and establishes agreement for
standards to be followed in the room. No agreement is permitted to
contain clauses that allow for the violation of Housing and Residence
Life or Education City policy. If assistance is needed in establishing this
agreement, you are encouraged to meet with your Community
Development Advisor. Since the needs and routines of roommates
change during the vyear, it is recommended that the roommate
agreement be modified as needed.

5.5 RESIDENCE HALL COUNCILS
Participation in Residence Hall Council is one of the leadership
opportunities available to residents. The Council plans a variety of
activities in the residence halls. Events and committees vary according
to the interests of the residents. For more information on a particular
Residence Hall Council, please contact your Community Development
Advisor or Residence Hall Director.

The goal of Residence Hall Council is to work with residents, hall staff
and Housing and Residence Life administration to improve the quality
of residence life through the development and improvement of
residential policies, procedures, programs and facilities. All on-campus
residents have the opportunity to participate in the Residence Hall
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Council and are encouraged to become involved in the many
leadership opportunities available within the organization. Specific
opportunities include hall government representative and liaison
positions with various campus organizations and committees.

5.6 RESIDENCE HALL AND ROOM ENVIRONMENT
Residents are expected to treat all residence hall common spaces and
individual rooms/apartments with respect and care and may be held
accountable for damages, other than normal wear and tear, found in
the room/apartment. In order to protect the health and safety of all
residents, it is expected that all rooms/apartments be kept at an
acceptable level of cleanliness.

5.6.1 Residence Hall Entry and Exit
QF strives to build a safe residential community. Therefore,
residents are required to “sign in” and “sign out” of the buildings
electronically using a PED. Students who forget their PED will
be required to manually register their arrival and departure in the
hall by presenting photo identification to the front desk staff
(Resident Assistant, CDA or Security staff member).

5.6.2 Room Entry
QF officials, including Housing and Residence Life staff
members, are authorized to enter, search and/or inspect student
rooms, apartments and common areas in the residence halls.
There are three occasions when room entry may be necessary:

a. Room Inspections

Routine and mandated inspections may be necessary
to verify the following: acceptable standards of safety
and hygiene, observance of QF residence policies
and procedures, QF regulations and requirements of
public law, and maintenance and repair of equipment.
The time and date for building inspections will be
posted at least 24 hours in advance.

b. Room Searches
Searches of student rooms by QF officials shall be
authorized and conducted under one or more of the
following conditions:

5.6.2.b.1 By the consent of an occupant of the room.

5.6.2.b.2 By warrant issued by an appropriate legal body/agent
or by authorization of an administrative search by the
QF Director of Campus and Residence Life.

5.6.2.b.3 Upon reasonable cause to believe that there is a
violation of the Code of Student Conduct, the laws of
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the State of Qatar, or the Community Living
Standards.

C. Performance of Duty
QF officials reserve the right to enter a student
room/apartment, locked or unlocked, at any time it is
deemed necessary for immediate resolution of policy
violations, addressing disruptive behavior,
maintenance problems, illness, hazards, and other
similar emergencies or potential crises.

5.6.3 Check Out

Students are responsible for returning their room key and other
building entry devices upon checkout. When checking out of a
room/apartment at the end of the semester or at any time during
the semester, the resident will follow the check-out procedures
available at the residence hall front desk or from the Residence
Hall Director. The resident is responsible for properly completing
the check-out procedures and leaving the room/apartment
clean, including vacuuming, dusting, and removal of any
accumulated trash. A student who fails to check out of his/her
residence by the closing date and time may be subject to a late
checkout charge and room cleaning fee.

5.6.4 Failure to Comply

By accepting an accommodation in a QF residence hall,
residents agree to comply with all established policies,
procedures and rules; as well as reasonable requests/directives
from QF officials and branch campus staff (i.e. housing and
residence life staff, student affairs staff, resident advisors,
community development advisors, security personnel, and
police, etc). Failure to comply with reasonable
requests/directions or obstructing QF officials or law
enforcement officers may result in a charge of “Failure to
Comply” and warrant disciplinary action. Please remember to
inform your visitors of this requirement as you are responsible
for their behavior while they visit you in the residence halls.

5.7 RESIDENCE HALL STAFF

There are staff members within every residence hall who are there to
help students make smooth and enjoyable transitions to campus life.
The staff members work with the students in their residence halls to
create a living environment that is supportive, educational and fun. All
residence staff members undergo an intensive training program that
prepares them to provide the highest level of service and assistance to
all resident students.

57.1 Facilities Staff Members
These staff members ensure that the building is maintained and
that all public areas are kept clean. Maintenance and custodial
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staff receive maintenance requests via the helpline, which can
be reached at +974 454 0073 or

5.7.2 Residence Assistants (Hall Desk Staff)
These staff members manage the front desk in the residence
halls, answer questions, help residents with lock-outs, and
provide additional help and assistance to students as needed.

5.7.3 Community Development Advisors
Utilizing the Community Development Model (CDM), these
students live with the residents and coordinate activities,
mediate roommate or floor issues, address behavioral problems,
and facilitate educational initiatives and events that enhance the
living environment of the residence halls. They are one of the
most valuable resources available to residents.

5.7.4 Residence Hall Director

These full-time professional staff members, who live in a
residence hall, are valuable resources who can answer your
guestions about Education City and life on campus. With the
help of Community Development Advisors (CDAS), they initiate
a variety of educational initiatives and events in the residence
halls throughout the year, ranging from time management
workshops to community service and social events. These staff
members supervise the CDAs, and advise Residence Hall
Council.

5.7.5 Housing and Residence Life Coordinator
These full-time staff members oversee the administrative and
educational responsibilities associated with QF Housing and
Residence Life program. These staff members supervise the
full-time professional staff to ensure that their residential area is
providing appropriate programs and services to students.

5.7.6 Director of Campus and Residence Life
The director is a full-time staff member responsible for the
overall supervision, administration and leadership of the QF
Campus and Residence Life staff in Education City. The
following units are part of QF Campus and Residence Life:

Housing and Residence Life
Campus Life

Faculty and Staff Activities
Health and Wellness

5.8 RESIDENCE HALL MAINTENANCE

5.8.1 Damage Policy
Damage may lead to curtailment of services, loss of ability to
make repairs and/or increased room rates. The actions of
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individual residents profoundly impact the community as a
whole. As a result, QF has established the following measures
of accountability for damage incurred to QF residence halls.

a. Room occupants are required to complete a room
inventory form after they check in and return the
completed forms to the front desk or CDA. The
inventory form should be completed accurately as it
will be used to assess the condition of the room during
or after the checkout process. The cost of repair or
replacement of QF property damaged since the
completion of the inventory form will be charged to the
room resident(s). Room furnishings must be in their
proper location (same location as found at the time of
move-in) at checkout.

b. Students are expected to behave in a manner that is
respectful of the environment in which they live and
which reduces the risk of damage occurring.

C. Damage may be classified as either accidental or
malicious. Accidental damage is damage occurring
through unintentional, chance happenings. Malicious
damage is damage occurring through intentional
happenings or through disruptive behavior resulting in
damage. Damage includes any occurrence which
necessitates surplus and/or unreasonable custodial
and/or maintenance services.

d. To minimize further damage to QF property, residents
must report damage or needed repairs to a QF
Housing and Residence Life staff member as soon as
possible.

e. While students are liable for all damages to QF
residence halls resulting from negligence, vandalism,
accidents or misuse, in the case of malicious damage,
disciplinary action, as well as financial restitution, may
be initiated by QF.

5.8.2 Damages in Student Rooms and Apartments
Charges for damage to individual student rooms or apartments
will be the responsibility of:

a. The student who accepts responsibility or is found to
be responsible for the damage or,

b. The residents of a room or apartment where the
damage occurred.
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5.8.3 Common Area Damages
A common area is defined as any space other than individual
student rooms or apartments (hallways, stairwells, elevators,
lounges, kitchens, bathrooms, lobby areas, etc.). Charges for
damage to common areas in a QF residence hall may be the
responsibility of:

a. Any individual who accepts responsibility or is found
to be responsible for the damage or,

b. All the residents of the particular wing, floor or building
where the damage occurs.

The Residence Hall Director of the residence hall in conjunction
with the Housing and Residence Life Coordinator will determine
the appropriate action to be taken related to common area
damages.

5.8.4 Replacement Cost for Damage or Loss
It may be necessary to bill students for damages, misuse or loss
of items. Below is a partial list of items and charges that may be
assessed to students:

[tem Minimum Amount
Fire-false fire alarm (system needing service): QR 365
Fire extinguisher recharge: QR 365
Lock change (per lock core): QR 100
Window screen damage/loss (per screen): QR 73 to QR
1000
Damage to bed caused by improper bunking/debunking:
up to QR 1200
Loss of bed (per part): up to QR 400
Damage to weather-stripping seal (opening window): QR
200

5.8.5 Use and Misuse of Equipment or Property

Expectations and standards for behavior in QF residence hall
communities are outlined in these Community Living Standards.
When resident behavior does not meet these standards,
Housing and Residence Life staff will address the behavior with
the resident. When appropriate, staff will provide notice to
residents on misuse of equipment or property and residents will
be given the opportunity to rectify the situation prior to fees
being assessed. Charges for items vary depending on the scope
of the loss, damage or mess. The amount to be charged to the
resident is determined by the Residence Hall Director in
conjunction with QF facilities personnel.

5.8.6 Maintenance Requests
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Concerns regarding maintenance or custodial conditions in your
residence hall room/apartment should be submitted by going to
a front desk staff member.

5.8.7 Trash
All trash must be taken to the designated trash disposal area for
each building. Trash may not be taken to or left in the lounges,
outside building doors, restrooms, or hallways. In all QF
residences, trash must be removed from the building and placed
in the dumpsters provided. Failure to do so may result in
disciplinary action.

5.9 RESIDENCE HALL NETWORK RESPONSIBLE USE
It is the responsibility of residents to use QF computing facilities and
resources in compliance with QF Education City and State of Qatar
regulations. Violation of policies governing the use of QF resources
may result in the suspension of network or lab use privileges, or other
disciplinary action by QF.

In addition to these policies the other Housing and Residence Life
policies apply to promote responsible use of QF residential computing
network:

59.1 Residential computing network services and wiring may not be
modified or extended beyond the area of their intended use.
This applies to all network wiring, wireless, hardware and data
jacks.

59.2 The residential network (in-room connections or computer lab
connections) may not be used to provide Internet access to
anyone outside of the Education City community for any
purposes other than those that are in direct support of the
academic mission of Education City.

5.9.3 The residential network is a shared resource. Thus, network use
or application use which inhibits or interferes with the use of the
network by others is not permitted. For example, applications
which use an unusually high portion of the bandwidth for
extended periods of time, thus inhibiting the use of the network
by others, are not permitted. Housing and Residence Life
reserves the right to terminate any in-room or cluster computer
connection without notice should it be determined that network
traffic generated from that connection drastically inhibits or
interferes with the use of the network by others.

5.10 COMPUTER LAB RESPONSIBLE USE
Residential computing labs (including Community Learning Centers
(CLC)) are provided as work environments for students and members
of the residential community. The primary use of these resources is for
academic related work. All other uses are considered secondary.
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5.10.1 During the academic year, residential computing resources are
for use by the on-campus student population. The only
exceptions to this policy are use by residential computing staff,
Housing and Residence Life staff (as approved by Housing and
Residence Life administration), and use by Education City
university faculty and staff for presenting classes or seminars to
students.

5.10.2 Academic work by students takes precedence over all other
uses of the lab computers (such as games, non-academic e-
mail, non-academic Internet browsing, etc). When the lab is full
and other residents are waiting to use a lab computer, non-
academic use is prohibited.

5.10.3 Printing to lab printers is limited to academic work and to single
copies of the material.

5.10.4 Usage of the lab is governed by the Community Living
Standards (for example, Quiet Hours) and by any specific lab
rules approved and posted by QF staff.

5.10.5 Anyone whose use of the computer lab hampers, endangers or
otherwise disrupts other students’ use of the computer lab may
be asked to leave by QF staff.

5.10.6 Anyone who is using a computer to display material that is
offensive to other members of the community may be requested
to move.

5.10.7 Accessibility to a computing lab (or CLC) when staff are not

present is conditional upon responsible use. Residential
computing labs operate with a base number of hours with staff
present. Labs may also operate without staff present for
extended access hours. Continuation of extended access hours
is conditional upon:

a. NO THEFT of equipment or residential computing
connection materials.
b. NO DAMAGE to the lab or any items in the lab.
C. NO TAMPERING with security systems, computer
software, etc.
d. NO ABUSE of the lab or of posted lab rules.
5.10.8 Possession of food and drink, and the use of all tobacco

products, including smokeless tobacco, is prohibited in
residential computing labs.

5.11 SAFETY AND SECURITY
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In keeping with QF commitment to providing students with a healthy
and safe environment conducive to intellectual pursuits and personal
development, students are expected to know and abide by the
following safety policies:

5.11.1 Personal and Community Safety Expectations

In order for safety measures to be effective, students must make
proper use of these features. Residents are encouraged to lock
their doors when leaving the room/apartment for any reason and
while sleeping. Residents are also reminded that propping open
exterior doors for any reason is also a safety hazard since it may
allow unwanted visitors access to the building and is a policy
violation subjecting the resident to disciplinary action. Residents
may not allow others to enter the residence hall via any locked
door other than the main entrance. Non-resident visitors must
provide a photo ID which will be held at the building front desk
through the duration of the visit.

a. Violence

It is the policy of QF that acts of violence, threats of
violence or intimidation will not be tolerated. In its
mission to become a collection of premier world class
institutions, QF recognizes the importance of
providing a safe environment for all its members. In
this community, victims and survivors will be treated
with dignity and respect. Any persons found in
violation of this policy may be subject to disciplinary
action. Violators may also be subject to criminal
prosecution. For the purpose of this policy the
following definitions apply:

5.11.1.a.1 Acts of violence include any exercise of force against
property that could result in physical or emotional
harm.

5.11.1.a.2 Threats of violence include any verbal or non-verbal
communication that inflicts harm.

5.11.1.a.3 Intimidation includes any verbal or non-verbal act
towards another person, the purpose of which may be
to coerce, and the result of which could cause the
other person to fear for his or her safety or the safety
of others.

In many situations, these actions are also considered
criminal acts under the laws of the State of Qatar.
Acts defined in this subsection include but are not
limited to: physical assault or abuse, sexual assault or
abuse, stalking, verbal or other threats of physical or
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sexual assault, threats that may include a weapon and
damage or destruction of another’s property.

QF is committed to providing education, prevention,
advocacy, intervention and support services that
address acts of violence, threats of violence and
intimidation. In addition, QF collaborates with
community agencies, branch campuses and
professionals in providing these services and
referrals. All members of the Education City
community are asked to report violations of the policy
on violence to appropriate authorities.

b. Hazing

In keeping with its commitment to a positive academic
environment, the Education City community is
unconditionally opposed to any situation created
intentionally to produce mental or physical discomfort,
embarrassment, harassment or ridicule. Respect and
cooperation among peers within registered student
organizations is a guaranteed right that all students
possess, regardless of age, gender, race, creed,
religion, color or other social identity. Hazing is a code
violation.

Hazing encompasses any action or activity which
does not contribute to the positive development of a
person; which inflicts or intends to cause physical or
mental harm or anxieties; and/ or which demeans,
degrades or disgraces any person regardless of
location, intent or consent of participants. Hazing can
also be defined as any action or situation that
intentionally or unintentionally endangers a student for
admission to or affiliation with any student
organization.

C. Lost or Stolen Keys/Personal Entry Devices
Should a key or a Personal Entry Device (PED) be
lost or stolen, students are responsible for reporting
the lost or stolen item to a front desk staff member or
Residence Hall Director immediately so that
appropriate steps can be taken to prevent illegal entry.
Students will incur a cost for obtaining a replacement
PED. New locks for either the room and/or apartment
or for all exterior doors to the residence hall will be
installed depending upon which key or keys have
been lost or stolen. The cost of replacing locks and
keys will be incurred by the responsible party.

5.11.2 Lock-out Key Policy
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During hall desk hours (Saturday through Thursday, 7:30 a.m. to
8:30 p.m.) students who are accidentally locked out of their
room/apartment can obtain a lock-out key from the front desk.
The lock-out key is for short term use and must be returned
within 15 minutes. The abuse or misuse of lock-out keys may
result in disciplinary action. Proper identification will be required
to gain access to a lock-out key. During times when the front hall
desk is not open please contact the Community Development
Advisor on duty for assistance. If a key is lost it must be reported
to the Residence Hall Director for replacement. There is a
charge for making a new key.

5.11.3 Elevators (Lifts)

Some of the residence halls have passenger elevators. Use of
the elevators may be Ilimited on occasion in order to
accommodate residents or visitors with a disability, the moving
of belongings or for emergencies. Use of the elevators is a
privilege and students are expected to make use of them in a
responsible, safe and respectful manner. Tampering with the
alarm, misuse or defacing of the elevators, or entering the
elevator shaft is prohibited. Elevators are not to be used to
evacuate the building when a fire alarm has sounded . Doing
so may result in disciplinary action.

5.12 FIRE SAFETY

5.12.1 Fire Drills / Alarms and Emergency Evacuatio n
Fire drills are scheduled periodically during normal working
hours in QF residence halls in compliance with State of Qatar
and Education City regulations. All persons must vacate the
residence hall any time the fire alarm is sounded or an
emergency situation arises that requires the evacuation of the
building. Every time the fire alarm sounds it must be treated as a
real fire and all persons must evacuate immediately. All
individuals in the building must follow the directions of the staff
and other emergency personnel and may not re-enter the
building until authorized by emergency personnel. QF,
Education City officials, security and emergency personnel may
enter rooms to verify evacuation of residents.

5.12.2 Fire Safety Equipment

Fire extinguishers, smoke detectors and fire alarm systems are
there for the protection of residents and should be treated with
the well-being of all residents in mind. All fire safety equipment
(e.g., pull stations, fire extinguishers, smoke detectors) should
be used for emergency purposes only. Smoke detectors in
student rooms are not to be disconnected or covered under any
circumstances. Tampering with fire safety equipment is a
serious offense and will result in participation in the QF conflict
resolution process, which may lead to eviction from the
residence halls and criminal action.
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5.12.3 Removal of Fire Hazards
QF reserves the right to eliminate all potential fire hazards in any
residence if deemed necessary or appropriate by a QF official or
by other authorities that have jurisdiction.

5.12.4 Roofs and Ledges
Safety concerns restrict student access to roofs, ledges,
sundecks and roof terraces of QF residence halls. Access to
roofs and ledges is prohibited outside of their use as fire
evacuation routes.

Radio and television antennae, satellite dishes or similar devices
are not permitted on roofs, ledges, balconies, terraces or any
building exterior unless authorized (in advance) by QF facilities
staff and Housing and Residence Life administrative staff. Under
no circumstances will students be permitted to affix such
devices to the buildings. In cases where permission is granted,
installation must be done by professional installers authorized by
QF facilities staff.

5.13 EMERGENCY ADMINISTRATIVE ACTION

If a student appears to pose a risk of danger to self, or danger or
disruption to the community, or any individual, emergency
administrative action may be taken, including the removal of the
individual from QF residence halls. This action does not require an
admission of responsibility on the part of the accused student. The
decision whether to take Emergency Administrative Action is vested
solely within the non-reviewable discretion of the Assistant Vice
President of Education for Faculty and Student Services, the Director
of Campus and Residence Life, or Housing and Residence Life
Coordinators. Within three working days of the Emergency
Administrative Action, a letter of alleged violation(s) will be provided to
the student. Campus and Residence Life staff will schedule a meeting
as soon as reasonably possible after the letter has been presented to
the student. Pending the meeting, an authorized administrator (see list
above) can modify the conditions of the emergency administrative
action.

5.14 CODE OF CONDUCT
Members of the Education City residential community are responsible
for their own actions as well as for the actions of their visitors. It is the
expectation of the Education City community that each member of the
community will respect all community members and their property.
However, some members of the community may, either by error or
intent, violate community standards. At these times it will be necessary
to hold the community members responsible for their actions. It is the
intent of QF to approach these violations from an educational
perspective. Restorative Justice is a philosophy used in QF conflict
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resolution cases. As a part of a Restorative Justice approach,
sanctions or other requirements may be necessary to insure the
residential community continues to be a positive living and learning
environment. It is the responsibility of each student to be aware of the
policies and expectations the Education City community has for
individual action. Any resident who violates a policy faces the
possibility of being charged with allegedly violating the Code of Student
Conduct. When resident or non-resident students are allegedly
involved in incidents occurring in QF residences halls, they are subject
to the QF conflict resolution process.

5.15 CONFLICT RESOLUTION PROCESS
The following definitions are included to help clarify meanings of key
elements within the QF conflict resolution process:

Complainant: A complainant is any community member who
submits a charge alleging that a student violated
the Code of Conduct.

Respondent: A respondent is any student accused of violating
the Code of Conduct.

Sanctions: A sanction represents the consequences for
violating the Code of Conduct. It may affect one’s
student status, allocation of time, privileges,
finances and ability to live in on campus housing.
In most cases a combination of sanctions will be
applied to further the philosophy of Restorative

Justice.
Restorative In its broadest meaning, Restorative Justice
Justice: is about addressing wrongs, whether for an

individual or a community which has been
impacted by the violation of the Code of Conduct.
As often as possible, the consequences will reflect
an effort to “make things right” between the
respondent and those impacted by the violation(s).

A conduct meeting is an initial step within the conflict resolution
process. Conduct meetings will be held between a member of the
Housing and Residence Life staff and the accused student
(respondent) to discuss and, if possible, resolve the student’s alleged
misconduct. This required meeting provides students with the
information necessary to make informed decisions about the conduct
process, including the options available to them throughout the
process. Failure on the part of a student to schedule and/or attend a
conduct meeting may result in a resolution in his/her absence and/or
further disciplinary action.
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Upon completion of the conduct meeting, the following resolution
options exist if disciplinary action is required:

5.15.1 Conflict Resolution for Lower Level Offenses
These are offenses in which the consequence or sanction, when
a student is found to be responsible, will not result in contract
termination or emergency removal from the residence halls.

a. Following an alleged violation of QF policy the student
will receive an incident report and a request for a
conduct meeting with a Residence Hall Director. The
conduct meeting is the first step toward resolution.
During this meeting, students will have the opportunity
to discuss the incident report and alleged violation(s)
of QF policy. Sanctions may be warranted if the
student is found responsible or accepts responsibility
for the alleged Vviolation(s). Based upon a
preponderance of evidence® a student may be found
responsible by a Residence Hall Director for an
alleged violation. Students may appeal the decision of
the Residence Hall Director based on the criteria
outlined below for appeals (Section 5.15.5).

5.15.2 Conflict Resolution for Higher Level Offenses
These are offenses in which the consequence or sanction, when
a student is found to be responsible, may result in contract
termination or emergency removal from the residence halls.

a. Following an alleged violation of QF policy the student
will receive an incident report and a request for an
initial meeting with a Residence Hall Director. The
initial meeting is the first step in the fact finding
process. During this meeting students will have the
opportunity to discuss the incident report, alleged
violation(s) of QF policy, and possible sanctions if the
student is found responsible or accepts responsibility
in the formal conflict resolution meeting with a
Housing and Residence Life Coordinator.

b. During the formal conflict resolution meeting the
student will meet with a Housing and Residence Life
Coordinator. In this meeting the Housing and
Residence Life Coordinator will review the charges
with the student and ask the student to share their
perspective regarding the alleged violation as a part of
the fact finding process.

! Preponderance of Evidence : This standard is met if he proposition is more likely to be true than not true.
Effectively, the standard is satisfied if there is a greater than 50% chance that the proposition is true.
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C. Based upon the information reviewed by the Housing
and Residence Life Coordinator a decision will be
reached regarding responsibility using preponderance
of evidence as the standard of proof.

5.15.2.c.1 |If the student is found not responsible of the alleged
violation(s), the case will be dismissed and the
student will be officially notified in writing and the file
destroyed.

5.15.2.c.2 If the student is found responsible for the alleged
violation(s), the meeting will go into the sanctioning
phase and the Housing and Residence Life
Coordinator will discuss the range of possible
sanctions with the student. At this time the student will
have the opportunity to present her/his suggestions
regarding the sanction(s).

5.15.2.c.3 The student will be notified of the official decision and
sanctions (if any) in writing within 48 hours following
the formal conflict resolution meeting.

d. Students may appeal the decision of the Housing and
Residence Life Coordinator based on the criteria
outlined in section 5.15.5 for appeals.

5.15.3 Sanctions
If a student accepts responsibility for violations of the
Community Living Standards, one or more of the following
sanctions may be imposed:

a. Written warning: a written warning is a formal and
official recognition of misconduct with the condition
that further violations of the Community Living
Standards may result in more severe conduct action.

b. Residential Disciplinary Probation: probationary status
whereby any further violations of the Community
Living Standards during a specified period of time may
result in eviction/removal from QF residence halls.

C. Discretionary Sanctions: work assignments, service to
QF/Education City or other related discretionary
assignments. This may include service hours,
educational projects, educational service time, fines or
behavioral contracts.

d. Restitution Compensation: within a specified period of
time, for loss or damage. This may take the form of
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appropriate service and/or monetary or material
replacement.

e. Residence Hall Restriction: restricting the student
from being in or around one or more residence halls
for a definite period of time, after which the student is
eligible to re-enter the formerly restricted facility.

f. Residence Hall Suspension: separation of the student
from a residence hall(s) for a definite period of time,
after which the student is eligible to return.

g. Residence Hall Expulsion: permanent separation of
the student from QF residence halls

5.15.4 Student Rights in the Conflict Resolution Process
a. Prior to a formal conflict resolution meeting, the
complainant and the respondent have the right to
inspect any documents which are to be submitted at
the meeting.

b. The complainant and the respondent may bring
witnesses relevant to the alleged incident to the formal
conflict resolution meeting. The Housing and
Residence Life Coordinator has the right to question
any witnesses presented during the formal conflict
resolution meeting. The names of all withesses and
their relevance to the case must be submitted in
writing no later than 24 hours prior to the formal
conflict resolution meeting.

C. The respondent may be accompanied by an adviser
of their choice. An adviser is anyone who will provide
the respondent with support throughout the meeting.
Advisers are not permitted to speak or to participate in
the hearing.

d. The respondent is under no obligation to make any
statement(s) relevant to the charge(s), nor answer any
questions relevant to the charge(s). However, part of
living in a residential community includes answering
questions openly and honestly. As a result, should the
respondents decide not to speak on their own behalf
or to attend the meeting, the Housing and Residence
Life Coordinator will make the decision based upon
the information provided (the meeting will not be
rescheduled).

5.15.5 Appeals
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Students have the right to appeal the decision imposed by a
conduct resolution officer in an informal meeting or the final
decision of the Housing and Residence Life Coordinator in a
formal disposition. Appeals must be filed, in writing, within five
(5) QF working days of receipt of the decision and are directed
to the QF Director of Campus and Residence Life (or his/her
designee) for review. Appeals must be submitted based upon
one of the following grounds:

a. Substantial Procedural Error
b. New Evidence of a Substantive Nature
C. Substantial Disproportionate Sanction

The appeal request must cite the specific ground(s) for appeal
and provide an explanation of why, based on these grounds, the
results of the disciplinary process should be changed. Any
supporting evidence or documentation that is not contained in
the original case materials must be included in the request for
appeal. Students must print and sign their name to the request
for appeal document. Please note that an additional meeting is
not held as a result of an appeal being submitted; rather the
appeal process requires only that the information be evaluated
on the basis for an appeal. During an appeal, any sanctions
imposed will be temporarily stayed until the appeal has been
reviewed. A decision will be rendered within three (3) QF
working days following the submission of an appeal. The
decision of the Director of Campus and Residence Life or
his/her designee is final and will be provided to the student in
writing.

6.0 STUDENT RIGHTS AND RESPONSIBILITIES

Student Rights

One of the primary concerns of QF is to provide each student with the
opportunity to learn. Therefore, some personal freedoms and rights of
students include, but are not limited to:

Freedom of inquiry, speech and assembly.

Freedom from threats and harassment.

Freedom from acts of violence.

Freedom from unfair or obscene treatment from others.

Freedom from interference from others in an unreasonable and
unauthorized manner while in class, activities and public events.
Freedom from theft and willful destruction of personal property.
Right to study and to learn in an atmosphere of academic
freedom.

Right to procedural due process in QF disciplinary action.

Right to be informed of the regulations for social conduct.

0. Right to petition for redress of grievances, in non-academic
matters.
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11. Right to be informed in writing of alleged violations of the
Community Living Standards.

Student Responsibilities
Each student has the responsibility:

1. To respect the rights and property of others.

2. To be fully acquainted and comply with the published rules and
regulations of QF and its affiliated institutions.

3. To comply with all laws of the State of Qatar.

4. To recognize that student actions reflect upon the individuals
involved as well as upon the entire Education City community.

5. To recognize QF's obligation to provide an environment
conducive for learning and academic inquiry.

6. To maintain accurate contact information (emergency contact,

mobile, e-mail, home mailing address, etc.) with QF.

7.0 COMMUNITY LIVING AND HOUSING AGREEMENT SAMPLE

All students living in QF residence halls sign a Housing Application for
the full academic year. This agreement establishes the terms and
conditions of occupancy in QF residence halls between the room
occupant and QF. All residents are expected to review and understand
the obligations outlined in this agreement which they signed in
application for student housing. By signing the Housing Application
Form, the resident agrees to all terms of the QF Housing Agreement.

Important Information

First time applicants are required to pay the non-refundable reservation fee of QAR
1,000 which is applied to the room fee (QAR 7,000 per semester) when an
assignment is made. The balance is due to QF prior to move-in. Students wanting to
reserve a room for the spring semester must pay the QAR 7,000 no later than one
week prior to the start of the first class of the spring term.

Upon submitting the housing application students must provide a QAR 2,000 damage
deposit which will be fully refundable upon check-out if there is no damage to the
room (or adjacent common areas) or improper check-out.

QF reserves the absolute right to change room configuration or to reassign space as
it deems necessary. Moreover, it also reserves the right to relocate students to other
rooms for consolidation purposes in order to generate availability of room space.

The resident student is bound by the agreement terms and is only eligible to occupy
the space assigned. Under no circumstances is a resident student permitted to rent or
share this space with a third party. Nor are resident students permitted to change
rooms without the explicit written authorization of the Housing and Residence Life
staff.

Priority of housing assignments will be made to international students without
immediate family resident in Qatar. Assignments will be made based upon the date a
completed application has been received. Therefore, it is in the best interest of the
student to return a completed housing application (signed, with supporting
documentation and all fees) as early as possible to be guaranteed a space in QF
student housing. When space permits, assignments will be made available to local
students (residents of Qatar) based upon individual need.

Housing Agreement
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This agreement will be deemed effective upon endorsing the “Housing Application
Form” provided that he/she is enrolled as a full-time student in an Education City
Branch Campus or Center (i.e. the Academic Bridge Program); and the Residence
Hall Housing Application Form (including all supporting documentation and fees) has
been received beforehand by the Housing and Residence Life Staff.

l. GENERAL:

The purpose of this agreement is for housing in QF residence halls. This is a contract
between the student and the QF Housing and Residence Life program whereby the
student agrees to settle all finance and other charges applicable unconditionally. This
agreement is binding for the complete period the student resides in QF housing and
constitutes his/her obligation to pay QF all the applicable charges for the right of
occupancy in QF residence halls. Nevertheless all room assignments exclude winter
break and summer vacation periods (the period between semesters) during which
time a separate application must be made to remain in the residence halls and an
additional fee will be charged if such application is granted by the Housing and
Residence Life staff.

Il. OCCUPANCY OF SPACE:

Through the Right of Occupancy mentioned hereafter in this agreement, the student
will have the right to inhabit the assigned space in QF residence halls as well as the
right to use the shared use or common facilities existing in the residence halls where
the resident has been assigned to live.

[. MOVE-IN DATES AND THE REQUIREMENT FOR HOUSING

For the fall term each year, new students are permitted to move into their assigned
space four days prior to the beginning of new student orientation. These are to be
considered the official check-in dates for this agreement. Returning students are
permitted to move into their assigned space three days prior to the start of the first
class of the fall term. For the spring term, students are allowed to move into their
assigned space three days prior to the start of the first class of the spring term.

Those wishing to move in prior to the official check-in date must submit a written
request to the Housing and Residence Life staff via e-mail ( ) four
weeks preceding that date. Such requests are subject to unconditional
approval/refusal and those students approved for early arrival will be required to pay
an additional daily charge. Early move-in fees will be outlined upon approval of the
request. During these early move-in periods, students and parents should be aware
that there may be a lesser degree of staffing and services (e.g. live-in staff,
maintenance, etc.) provided.

Each semester students are expected to check-out of the residence hall within 48
hours after their last final exam. Students who wish to remain in the halls beyond this
time period must make a written request to the Housing and Residence Life staff at
least one month prior to the end of the semester. Students will also be charged a
daily rate for remaining during the break period. Daily rate fee information will be
outlined upon approval of the request.

A. Full payment of residence hall charges (QAR 7,000 for the first semester) is due
before the move-in will be granted.

B. Access to a room in the halls will be contingent upon the submission of proof of
payment (i.e. receipt from the QF cashier).

C. If a student has extenuating circumstances he/she may appeal to Housing and
Residence Life in writing (housing@qf.org.qa) to request a payment plan. A QAR
500 administrative charge for the payment plan will be added to their housing
fees for each semester in which a payment plan is approved.
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D. Inthe event that a housing hold has been placed on a student’s account, due to a
violation of the Community Living Standards, or failure to pay for housing fees, a
student will not be able to check-in to her/his room until the hold is removed.

A2 HOUSING AGREEMENT CANCELLATION/WITHDRAWAL FROM RESIDENCE
HALLS:
Students who wish to cancel their room assignment must submit a written notice
via e-mail, fax or in person specifically with the Housing and Residence Life
staff. If the withdrawal took place after the QF residence hall official check-in
date, the following Refund Policy will apply:
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WITHDRAWAL PERIOD/AGREEMENT TERMINATION

During Fall & Spring
Semesters

During Summer Session

REFUND

Withdrawal during the first week
from the opening date

Withdrawal during the first two
days from the opening date

90% of Room Fee

Withdrawal during the second
week from the opening date

Withdrawal during the first four
days from the opening date

70% of Room Fee

Withdrawal during the third week
from the opening date

Withdrawal during the first six
days from the opening date

50% of Room Fee

Withdrawal after the third week
from the opening date

Withdrawal after the first six
days from the opening date

NO REFUND

The above refund policy will not apply in the event of academic or disciplinary
dismissal or suspension during the term (whether this sanction comes from a
Branch Campus, Center or QF Housing and Residence Life), in which case the
entire term fee will be forfeited by the student. If a resident student withdraws to
join another academic program the refund policy will be at the discretion of QF

Housing and Residence Life staff.

NOTE: Students should be aware that if they are not citizens of a G.C.C. country,
they must obtain an exit visa each time they depart from Qatar (even for weekend
trips or holiday breaks). Prior to an exit visa being issued by QF, students must
have an account that is current or paid in full (i.e. no outstanding bills). It is the
student’s responsibility to make adequate preparation to obtain the exit visa
through their Branch Campus/Center and to know the status of their student
account with QF.

TERMINATION OF CONTRACT:

This contract can be terminated by QF Housing and Residence Life staff
unconditionally due to any of the following conditions:

Change in Student Status : Should a student at any time cease to be enrolled as
a full time Education City student, the agreement shall be terminated without
notice, such notice being hereby waived. In such case, the refund policy stated in
article 1V (above) of this agreement will apply.

Disciplinary Action : If a student violates any of the terms and conditions of this
agreement, and particularly, those stated in section VI, subsection B, C, E, the
student may be given written notice by QF to cease and vacate the residence
halls. Upon such decree, as implemented in writing by the Director of Campus
and Residence Life or designee, this agreement may be terminated.

Student Behavior : If a student exhibits behavior or mode of living which is
determined to be unacceptable by the QF Community Living Standards, then this
agreement may upon due notice be terminated unconditionally by QF. In such
cases, the refund policy may not be applicable although charges may be
incurred.

Failure to Check-in : If a student fails to check-in to the residence hall (and
therefore claim space) prior to the first day of classes, this agreement may be
considered null and void, unless the Housing and Residence Life staff has
received written notice of the student’s anticipated late arrival in advance of the
official check-in date.

Failure to Vacate Space : If the agreement is terminated as provided in A, B, C,
or D above, the student must vacate the space on the effective date of
termination. Upon student’s failure to quit and vacate, QF shall be entitled to
immediate possession of the space and to take all summary action to secure
possession without any other or future notice of any kind to student, applicable
law or otherwise, such notice being expressly waived. QF may then, without
notice to the student, enter, take possession of, and re-assign the space. QF is
further irrevocably authorized, on behalf of the student, to remove and to store
student’s belongings without any liability on the part of QF for damage or loss. In
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that event QF will make no charge for the first three weeks storage; but thereafter
storage charges shall occur at the rate of QAR 100 per week for the next five (5)
weeks; and at the end of an eight (8) week period QF is irrevocably authorized,
on behalf of the student, to dispose of the belongings in any manner which it shall
deem fit without any obligation to make payment of any kind to the student
resulting from such disposition, damage or loss. In connection with disposition of
such property by QF, it is expressly agreed by the student with QF as a condition
of this agreement that the value of student’s belongings is QAR 200.00 or less.
QF Housing and Residence Life staff are unable to ship items left in the
residence halls.

F. Future Housing Obligations : A student who is dismissed from QF student
housing may be utterly deprived of the opportunity to obtain future housing in QF
residence halls subject to QF administrative decisions.

VI. STUDENT CODE OF CONDUCT WHILE RESIDING IN THE RESIDENCE
HALLS:

A STUDENT SHOULD:

A. Maintain Space: Take care of the assigned space and at the end of the
agreement period make every effort to return it in as good of condition as it
was received at the beginning of the agreement period. Inspections of room
space takes place as stated in section VII.

B. Comply with rules: Students are required to conform and comply with all
laws, regulations and customs of the local community and the State of Qatar.

C. Abide by Regulations: Abide by QF policies, QF Community Living
Standards and the Code of Conduct associated with their Branch
Campus/Center. By accepting the terms of this agreement, students
acknowledge their individual responsibility to review and to be informed of
such policies.

A STUDENT SHOULD NOT:

D. Violate or abuse space : Violate published rules governing QF residence
halls, nor use the space for any disorderly purpose, or in such a manner as to
interfere with the rights of other students in their academic pursuits. Such
violations may subject students to be summoned before a QF hearing officer
for disciplinary action.

E. Damage: Damage space or furnishings (including common areas), aside from
reasonable wear and tear. If such loss or damage occurs the student will be
billed for repair or replacement costs. In the event the responsible individual
of such damage cannot be identified, all resident students served by the
immediate vicinity common areas will be assessed equally for such repair
and/or replacement costs.

VIL. MAINTENANCE OF SPACE ACCESS:

QF employees and/or contract service providers shall provide, at scheduled
times, general maintenance of assigned space in terms of cleaning and general
repairs. During the semester and vacation periods routine maintenance and
cleaning will be done on schedules developed by QF. Students shall inform the
Residence Life Staff, within a reasonable amount of time, of any special
maintenance or repairs required. A maintenance or repair request is treated as
permission to access the assigned student space without prior notice: provided
however, that entry for the purpose of making requested repairs or alterations
should be at reasonable times. QF departments will repair damaged items as
rapidly as can be accomplished (It is usually not possible to give a precise time
when such maintenance or repairs will be carried out). To ensure that proper care
is being taken of space, QF’s authorized agents and employees shall have the
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right, after having first given reasonable notice, to enter and/or to inspect the
space from time to time.

Authorized QF agents or employees have rightful access to assigned space
without prior notice in cases of emergency, damage, personal injury, safety,
health, or casualty. In addition, authorized staff members of Housing and
Residence Life may access student’s space in situations where there is probable
cause to believe that a violation of law or QF regulation has occurred or is
occurring. In such circumstances, if the concerned occupant denies access,
authorized staff members of Housing and Residence Life shall have forceful right
of access to that space.

VIIL. DAMAGE TO PROPERTY OR PERSONS:

QF shall not be liable for any loss or damage to property resulting from fire,
casualty, or personal injuries occurring within the space or for any other causes
unless such damages, losses or personal injuries are caused directly by or result
from the proven negligence of QF’s agents or employees.

IX. LOST OR NON-RETURNED KEYS:

QAR 200 will be charged to students for keys or access cards that are lost or not
returned upon check-out.

X. PROPER CHECK-OUT PROCEDURE:

When leaving QF residence halls at the end of the year, or when terminating the
housing agreement during the year, the student agrees to complete an official
check-out procedure. This involves contacting the Residence Hall Director (RHD)
during the school year, or following posted procedures to complete both the
paperwork and physical checkout process prior to the end of the term. Charges
for lost keys or access cards are noted in IX above. As a part of this procedure,
students must remove all personal items in their room and insure that the room is
completely clean (trash, dust, debris, etc.). Failure to do so will subject the
student to risk forfeiture of all or part of the damage deposit and may incur
additional charges if there is additional cleaning which must be done in the room.

XL VALIDITY OF AGREEMENT:

The terms and conditions of this agreement remain valid as long as the student
continues to reside in the QF residence halls by renewing her/his housing
contract each semester. The contract expires if the student cancels the room
assignment (with written approval by Housing and Residence Life) or it is
terminated as per section VI of this agreement.

HOUSING AGREEMENT RENEWAL

All the terms and conditions mentioned above in the Housing Agreement are
applicable upon renewal (return to residence halls).

Students should submit a renewal application and participate in the QF Housing
Lottery by the announced due date or risk the loss of their space in QF Housing
for the following year.

A student that fails to re-apply within the prescribed period will lose her/his
assigned room/space and may not be admitted to the residence halls during that
upcoming semester.

Upon renewal, a student will be charged for the full residence hall fee set for that
particular space.

Applicants who cancel their application reservation after the deadline set by
Housing and Residence Life will forfeit QAR 1,000.
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The Withdrawal/Agreement Termination policy applies as noted in section IV
above.
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